
 
 

INVESTOR CHARTER IN RESPECT OF RAs 
 
 

A. Vision and Mission Statements for investors 

 
 

 

B. Details of business transacted by the Research Analyst with respect 
to the investors 

 
 

 

 

 

 

 

 

C. Details of services provided to investors (No Indicative Timelines) 

 
 

o 
o 

 
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o 
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o 

 

 

 

 

 

 

 

D. Details of grievance redressal mechanism and how to access it 
 
 

1. 
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i. 

 

 

ii. 

2. 

Office of Investor Assistance and Education, 
Securities and Exchange Board of India, 
SEBI Bhavan, 
Plot No. C4-A, ‘G’ Block, 
Bandra-Kurla Complex, Bandra (E), 
Mumbai - 400 051 

 
E. Rights of investors 

 

 

 

 

 

 

 

 
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 

 

 

 

 

 

 

F. Expectations from the investors (Responsibilities of investors) 

 
 Do’s 

i. 

ii. 

iii. 

iv. 

v. 

vi. 

vii. 

viii. 
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ix. Always be aware that you have the right to stop availing the service of a 

Research Analyst as per the terms of service agreed between you and your 

Research Analyst. 

x. Always be aware that you have the right to provide feedback to your 

Research Analyst in respect of the services received. 

xi. Always be aware that you will not be bound by any clause, prescribed by the 

research analyst, which is contravening any regulatory provisions. 

xii. Inform SEBI about Research Analyst offering assured or guaranteed returns. 
 
 

 Don’ts 
i. Do not provide funds for investment to the Research Analyst. 

ii. Don’t fall prey to luring advertisements or market rumors. 

iii. Do not get attracted to limited period discount or other incentive, gifts, etc. 

offered by Research Analyst. 

iv. Do not share login credential and password of your trading, demat or bank 

accounts with the Research Analyst. 
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